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INTERNAL AFFAIRSCOMPLAINTS - 2008

During 2008, the internal affairs division investigated 46 total complaints. The five-year average for
complaints received is51. Complaints are down 9% compared to the five-year average and down
68% from the 68 complaints investigated in 2007. The department made 83,605 contacts with the
public during 2008 (calls for service and traffic stops). The percentage of these contacts that resulted
in an internal affairsinvestigation is .0006%.

This year, improper procedure and discourtesy were the leading external complaints with ten

complaints in each category being made.

Internally, improper procedure was also the leading complaint with 6 cases being investigated.
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Internal
Com plaints
Class 1 Received | Employees | Unfounded | Not Not Sustained | Exonerated | Policy | Pending
Com plaints Involved Involved | Sustained Failure
Unbecoming 4 4 4
Conduct
Insubordination | 1 1 1
Untruthfulness | 1 1 1
False Report 1 1 1
Class 2
Complaints
Improper 6 10 10
Procedure
Damaged 1 1 1
Property
Tardiness 3 3 3
TOTALS 17 21 1 20
C.S.P.D. Complaints—5 year comparison:
External I nternal

2008 29 17

2007 40 28

2006 30 10

2005 24 9

2004 40 27
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